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EP Warranty Policy / EP JR{FBUE

Valid time: Oct 15t 2024 to Dec 315t 2025

A RErE:  2024.10.01-2025.12.31

The E-P Equipment Company maintains a liberal warranty program to insure ultimate
customer satisfaction in the event of component failure. This program covers all of E-P’s
material handling equipment. The intent of this warranty manual is to set forth policy,
procedures and limits of the program, and to expedite the proper handling of warranty
claims. Your attention to the details of the program will assure resolution of warranty

claims with a minimum expenditure of time and effort.
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1. GENERAL WARRANTY POLICY PRINCIPLE FOR DEALER

VERY IMPROTANT:

< 1> To guarantee EP’s warranty policy and provide better service to end user, all E-P
authorized dealers are request to purchase initial stock parts according to E-P suggest
parts list or at EP’s description. The minimal annual spare parts purchase will be 4% of
annual truck purchase value. For the dealers conform to the minimum spare parts
stock requirements for existing models and any newly launching model, EP will be

responsible for parts air freight if dealers urgently need parts but do not have in stock.

< 2> E-P will give credit to dealer for those stock parts used for warranty, with complete
service paper work request to be return to EP. EP will no longer offer free parts (and

shipment) while all parts are recommended to be purchased through EP on line system
1
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www.ep-care.com. For Europe dealers, If the stock parts can not satisfy the warranty
request, dealers can get warranty parts from EPEU to solve problem efficiently after

approval by EP-CARE system, while shipping cost shall be responded by dealers.

< 3> All warranty claims must be filed through EP on line system www.ep-care.com with
required information, or credit will not be issued. Once warranty approved, credit will
be issued by financial department for the amount of parts used (with the parts value
purchased from EP China). After warranty claim on the EP online system is
approved, if dealers need to buy parts from TVH and other EP local
companies for emergency application, EP will issue credit at the same cost

as EP online system dealer cost.

< 4> For Dealers who's parts stock level is less than expected, EP will follow up with
market survey to investigate dealers’ after market performance, since providing full

service to end user is one of the obligation of EP dealer.
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Warranty Principles:

E-P Equipment only provides warranty for equipment failure caused by original quality
problem, and only extend to the original purchaser.

Any warranty policy from E-P is not available for but not limited to any of the following:

< 1> Warranty claim report not being filed through on line system

< 2> Equipment modified or design changed or parts replaced not approved by E-P

< 3> Equipment being used in improper environment, such as cold storage area (except
those with cold storage protection), overheating area, dusty area, moisture area, etc.

< 4> Equipment damaged by improper storage / using or accident.

< 5> Equipment used beyond rated capacity.

< 6> Equipment not be provided by proper maintenance.

< 7> Failure to follow operation manual instruction.

< 8> Painting scratch and other damages caused by shipping is not included in warranty
policy, should declare to insurance company as soon as container unload, with enough

evidence.
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2. E-P WARRANTY FOR TRUCKS:

< 1> Warranty for truck is parts credit only. See detail warranty parts and valid time under
each equipment warranty.

< 2> Any warranty parts credit is provided by EP as EX WORK value.

Warranty time start:

Start from the day firstly shipped from E-P Factories.

BHURRBUOR
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2.1 Warranty due to shipment:

If it is found that the shipment has been damaged in transit, please do not return it to us,
but notify and file a claim with the carrier and take necessary picture evidence, to reserve
the right claim to insurance company at once. Failure to follow this procedure will result in

refusal by the carrier to honor any claims with a consequent loss to the consumer.
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2.2 Warranty parts return:

< 1> Please do not send defective parts back to EP unless you be requested to do.

< 2> Certain defective parts must be returned as precondition of getting credit, such as
electric controllers which should not be opened before return back, electric motor, charger,

electric instrument, internal combustion engine etc. In either case not returning or being

5
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opened, EP will not issue warranty credit.

< 3> Warranty credit will not be issued to dealers if request defective parts not be sent
back to E-P within 30days of the application date.

< 4> You will not receive credit if the defective parts to be determined damaging by

improper operation.
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2.3 Changes and improvement:

E-P is constantly striving to improve its products. Changes in design and improvement will
be made whenever the efficiency of its products is improved thereby, but without incurring
any obligation to incorporate such improvements in any products which have been
shipped or are in service.

Above warranty only provide for E-P authorized Dealers
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3. E-P WARRANTY PERIOD / EP J5if&#:

A. Manual Handling Equipment
WARRANTY TIME PERIODS

<1> 12 months: Hydraulic Pump, Chassis and axle, for all model manual pallet jack
and other manual equipment
FHHEIE Vs & AR

<1>12 M WURE. AL G40, ST A T ez E AR T el i

B. Electric lift-Manual push (or Manual lift-Electric push) handling

Equipment
WARRANTY TIME PERIODS

<1> 12 months: Chassis, Frame, Hydraulic pump, Motor (except brushes), Battery
(only single cell of the battery can be claimed.), charger and Axles.

R T -Fahiis (P T Baifus) Wi i
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C. CLASS lll Electric Warehouse Equipment (Except F series)

Note: the operating hour of the claim equipment must be provided

WARRANTY TIME PERIODS

<1> 24 months or 2,000 hours operation whichever comes first:

B Weldments. Castings. Mast

B Drive motor (except brushes). Steering motor (except brushes). Lift motor
(except brushes)

B Transmission. Gear pump. Multiple unit valve body

<2> 12 months or 1000 hours operation whichever comes first:

m Controller. Charger. Brake (except brushes)
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m  QOil tank. Multiple unit valve elements (Safety valve. Solenoid valve. check
valve). Qil seal and o-ring etc. sealing parts. Hydraulic hoses. Hydraulic cylinders

B Lead-acid Battery (only single cell of the battery can be claimed.). Wiring
harnesses etc.

<3> 3 months/ or 200 hours whichever comes first:

B Connectors. Light. Warning light. Horn. Beeper.

<4> Lithium-ion battery warranty period for Class Ill trucks (Except F series)

24 months or 2,000 hours whichever expires first.

CLASSIII B3 F 25! )
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D. F Series Self Propelled Electric Warehouse Equipment

WARRANTY TIME PERIODS

<1> 12 months or 1000 hours operation whichever comes first
F &1 i 5 (il 42 ot R3]
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E. CLASS | Electric Forklift Trucks

Note: the operating hour of the claim trucks must be provided

WARRANTY TIME PERIODS
<1> 36 month or 3,000 hours (which come first) :

B Drive motor (except brushes), Steering motor (except brushes), Lift motor
(except brushes),

B Transmission, Truck frame and Chassis, Weldments, Castings and mast frame

®  Controller

<2> 24months or 2,000 hours (which come first):

m Charger

B Drive axle assembly, Steer axle assembly, Gear pump

<3> 12months or 1,000 hours (which come first):

B Accelerator, Wiring harnesses, Lead acid Battery (only single cell of the battery
can be claimed.)

B Brake (except brushers), Hub assembly, Multiple unit valve(Body. Safety valve.
Solenoid valve. check valve)

B Hydraulic Cylinder, Oil seal and o-ring etc. sealing parts
Etc. originally incorporated in the said E-P product provided.

< 4> Lithium-ion battery warranty period for Class I trucks

B 84 months or 10,000 hours whichever expires first: Battery modules ;

B 24 months or 2,000 hours whichever expires first: BMS board, fan, display,
button switch, current sensor, thermal sensor , voltage sensor, wire harness and
connector,

(The product purchased before 2025.01.01, still use the warranty policy of the date of

purchase)
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F. CLASS Il Electric Trucks

Note: the operating hour of the claim trucks must be provided

WARRANTY TIME PERIODS

<1> 24 month or 2,000 hours (which come first) whichever comes first:

B Drive motor (except brushes). Steering motor (except brushes). Lift motor
(except brushes)

B Transmission. Truck frame and Chassis. Weldments. Castings and mast frame

B Drive axle assembly. Steer axle assembly. Gear pump. Hub assembly

<2> 12months or 1,000 hours (which come first):

B Charger. Controller. Accelerator. Brake (except brushers)

B Wiring harnesses. Lead acid Battery (only single cell of the battery can be
claimed.)

B Multiple unit valve(Body. Safety valve. Solenoid valve. check valve). Hydraulic
Cylinder. Oil seal and o-ring etc. sealing parts

Etc. originally incorporated in the said E-P product provided.

<3> 3 months/ or 200 hours (which come first):

B Connectors. Light. Warning light. Horn. Beeper.

<4> Lithium-ion battery warranty period for Class Il trucks
<1> CLASSII trucks (except JX series) :
60 months or 10,000 hours whichever expires first: Battery cells ;
24 months or 2,000 hours whichever expires first: BMS board, fan, display,
button switch, current sensor, thermal sensor , voltage sensor, wire harness and
connector,;
<2> JX Series trucks:
36 months or 3,000 hours whichever expires first: Battery cells ;
24 months or 2,000 hours whichever expires first: BMS board, fan, display,
button switch, current sensor, thermal sensor , voltage sensor, wire harness and

connector;

11



WILH ANRE R A A éDmﬂ
EP EQUIPMENT CO,LTD

(The product purchased before 2025.01.01, still use the warranty policy of the date of

purchase)
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G. CLASS V Diesel Forklift Trucks

Note: the operating hour of the claim trucks must be provided

WARRANTY TIME PERIODS

<1> 24 month or 2,000 hours (which come first) whichever comes first:

B Engine (except internal pats, start motor and alternator)

B Hydraulic Pump, Multiple unit valve body. Transmission, Torque converter, Rim,
Drive axle assembly, Steer axle assembly, Brake drum (except brushers) and
Hub assembly

B Frame and Chassis, Weldments, Castings or mast frame originally incorporated
in the said E-P product provided.

<2> 12months or 1,000 hours (which come first):

B Start motor and alternator of engine. Brake pedal. Steering wheel. Brake(except
brushers). Mast brake assembly. Multiple unit valve elements (Safety valve.
Solenoid valve. check valve)

B Accelerator pedal. Oil seal and o-ring etc. sealing parts. Battery (only single cell
of the battery can be claimed.). Controller. Wiring harnesses

B Hydraulic hoses. Hydraulic cylinders etc.

<3> 3 months/ or 200 hours whichever comes first: Connectors. Light. Warning light.

Horn. Beeper.
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H. AGV Equipment

Note: the operating hour of the claim equipment must be provided

WARRANTY TIME PERIODS

<1> 24 months or 2,000 hours operation whichever comes first:

Weldments. Castings. Mast
Drive motor (except brushes). Steering motor (except brushes). Lift motor
(except brushes)

Transmission. Gear pump. Multiple unit valve body

<2> 12 months or 1000 hours operation whichever comes first:

AGYV parts: radar. sensor. control board. camera. display

Controller. Charger. Brake (except brushes)

Oil tank. Multiple unit valve elements (Safety valve. Solenoid valve. check
valve). Qil seal and o-ring etc. sealing parts. Hydraulic hoses. Hydraulic cylinders
Lead-acid Battery (only single cell of the battery can be claimed.). Wiring

harnesses etc.

<3> 3 months/ or 200 hours whichever comes first:

Connectors. Light. Warning light. Horn. Beeper.

<4> Lithium-ion battery warranty period

24 months or 2,000 hours whichever expires first.
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AGV i
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However, for all equipment, there’s no warranty period for the following parts,

unless problem is found when first shipment received.

<1> Parts and accessories of engine

<2> Easy wear parts such as tyre, wheel, roller, brake shoe etc.

<3> Plastic parts such as cover. plate, fuse or hardware such as bolt, screw, washer, etc.

<4> Fuels, Engine oil, Transmission oil, Gear oil, Anti-freezing fluid, Brake fluid,

Hydraulic oil, Grease, Electrolyte, etc.

<5> Air Filters, Engine oil filters, Fuel filters, Transmission oil filters, Hydraulic oil filters,

etc.

PAR S 45 A T R ] CEEXE B A SRR, BRAR Ir) AL 21 B B A B

ZE LR I

1) KRB Z AN A

2) BT R, R TIRRE. R, WIBIERER . SIsRR

3) WEMFALE ., WtE. IRE 22, T fFaniEse . RET. RS

4) RS BRI ML, L3, DRI, AR HIShTR. . TEE N AR A
TR

5) MM TIEIE A VUSRS HRIEIS A ALsMIEIR s WURMIETH 555
15




WILH ANRE R A A éDmﬂ
EP EQUIPMENT CO,LTD

4. WARRANTY FOR EP GENUINE PARTS PURCHASED:

For wrong shipment, file claims through on line system www.ep-care.com to get credit

approval by financial department, claims must be filed within 30days after receiving.

1) Most EP genuine parts guarantee 12month warranty period from the date shipped from
EP factory.

2) Lithium-ion battery warranty time periods are:

-- 12months for F series lithium-ion battery

-- 24 months (CLASS IIl warehouse trucks except F series)

-- 60 months for battery cell and 24 months for other electrical parts (CLASS I. Il trucks),
-- 36 months for battery cell and 24 months for other electrical parts (JX series);

During warranty period, the lithium-ion battery store. maintenance. transport etc. must
meet EP’s lithium-ion battery manual requirements.

Easy wear parts guarantee 6month warranty period such as tyre, wheel, seal, hose, roller,
brake shoe, lamp, alarm, horn, beeper, fuse or hardware such as bolt, screw, washer, etc,
EP J5Uke i 5 {3
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5. COMMUNICATION CHANNELS

For truck and Spare parts warranty claim process:

Warranty (Warranty@ep-ep.com)

For any complaints related to warranty & technical support&Spare Parts, please
contact:

Keven (Keven@ep-ep.com)

Warranty Correspondence:

Currently the preferred format for contact is E-Mail and WECHAT

Company Address:
EP Equipment Co.,Ltd

No.121, Yonghua Street | Shiqgiao Road, Gongshu District | Hangzhou 310022 |
China
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